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l. Introduction

The Genesis Parents Module is a safe, secure way to view your child’s school record for
the current school year. If your school district chooses, you may have access to the
following information:

- Your children’s Marking Period, Exam and Final Grades

- Your child or children’s Report Cards

- Your child or children’s daily attendance record

- Teacher Gradebook assignments and assignment grades for your child or children.
- Your child or children’s discipline records
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. Logging In

Q- O NMRG L4 2S% | 538 -5

Genesis Township Schools

Please Login to Parent Access:

User Name:

Password:

Login

[ Add Parents to Fawvarites ]

’B_"E Donge & Internet

Logging In
Logging into Genesis is very simple:
1. Gotothe Parent Access URL supplied with your district
welcome packet.
2. Enter your Email Address in the ‘Username’ field
3. Enter your Parent Access password in the ‘Password’ field.
4, Click the ‘Login’ button

Logging In for the First Time
The very first time you login you will be required to change your password.

What if | forget my password?

If you forget your password, you must contact your school or district office. You should
receive information on where to call with your district packet. You will be given a new
randomly generated password. The new password maybe mailed to your email
account. The first time you login with your new password, you will be required to
change it.
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. Student Summary Dashboard Screen

A. Your “HOME” Screen - The Student Dashboard
Q- © RREG LK RLE-Ub AR ek

Parent Kesources
B lttendance Grading e Discipline . Gradebook. i “Sel.up
Students:

Daily, Ed Schedule Attendance This Week
Student id: 504495 Per Course Days Room  Teacher Mon Tue Wed Thu Fri
Homeroom; 1 ALGEBRA 1 MTWRF  F128 August, Don [ ] . -
Grade: 11 2 GRAPHIC DES 1 MTWRF  B13& Anderson, Bill
Age: 16 3 YENGLISH 3 HON  MTWRF | D232 Aldridge, vic T R e
Birthdate: 08/11/1989 4-5 | US HISTORY 2 MTWRF 113 Barr, Bob Mon Tue wed Thu Fri
Current Class: HSP& PREP 11 &) LUNCH MTWRF | CAF-A arndt, Larry 1 il 1 ) il
Current Teacher: Baez, Jose 7-8  ARCHITEC DR 1 MTWwRF Bi40 Ardoin, Danny
Current Room: 142 9 PE 3/SCI MW RF GrYM-4  Angley, Tom
40 HSPAPREP 11 (MTWRF (142 Baez,Joss
Schedule Attendance This Week
Student id: 1008100 Per Course Days R Teacher Mon Tue Wed Thu Fri
Horneroom: 08 # = * & 2
Grade: 03
Age: 8 Assignments This Week

Birthdate: 05/29/1997
Current Class:
Current Teacher:
Current Room:

Mon Tue Wed Thu Fri
o o a 0 o

The highlighted course
IS the one the student is

scheduled to be in ‘right
this very minute’.

Attendance This Week
Mon Tue Wed Thu Fri

Daily, Con JOHNATHON
Student id: 1012097

Homeroom: 04
Grade: 05
Age: 11

'H"
"&“’: Birthdate! 12/18/1994
>

Assignments This Week
Mon Tue Wed Thu Fri
o 1] o 0 o

Current Class:
Current Teacher:
Current Room:

@Conyrinht Genazis Educational Ser,wcgs‘lnc;ﬂ

»g'] 0 Internet

Genesis Parent Access “Home” — Student Dashboard Screen

When you login to Genesis Parent Access the first screen you see is Parent Access
“Home”. This is the Student Dashboard screen. You will see a “‘dashboard’ for every
student linked to your login.

Each student’s “dashboard’ contains the following information:

e Basic information about the student: student id, homeroom, grade, age. If you
are viewing the screen during the school day, you will also see information about

the class your student is in ‘right now’: current class, current teacher and current
room.

e Your student’s schedule. The class the student is in ‘right now’ is highlighted in
green.

e The student’s attendance summary for the current week — this shows you a color
coded attendance code for each of the week.

e Assignment summary for the current week — how many are due each day
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Q-0 HRAG PO RS ®@-Jp 34

This is the currently
Parent Resources selected student.

I_ntl.endance Grading e Discipline . i I

Daily, Ed Schedule Attendance This Week
Student id: 504495 Course Days Room  Teacher Mon Tue Wed Thu Fri
Homeroom: BLGEERA 1 MTWRF | F128 August, Don =5
Grade: 11 IGRAPHIC DES 1 MTWRF  B138 anderson, Bill
Aget 16 ENGLISH 3 HON  MTWRF | D232 Aldridge, vic Assignments This Week
Birthdste: 08/11/1989 Dis HISTORY 2 MTWRF 113 Barr, Bob Mon Tue ‘Wed Thu |Fri
Current Class: HSPA PREP 11 MTWRF  CAF-A  Arndt, Larry 1 0 i 5 0

MTWRF | Bid0 Ardoin, Danny
MWRF GTM-a | Angley, Tom

MTWRF 142 Baez, Jose

Current Teacher: Baez, Jose
Current Room: 142

Schedule Attendance This Week
Days Room Teacher Mon Tue Wed Thu Fri

These tabs give you
more information
about one of the

Assignments This Week
Mon Tue Wed Thu Fri

o o] o 0 1]
ctiidents
Schedule Attendance This Week
- Student id: 1012027 Per | Course Days Room Teacher Mon Tue Wed Thu Fri
| 1 Haorneroar: 04 i = i = =
k g Grade: 05
L ; | Aged 11 Assignments This Week
ﬁ:’: Birthdate: 12/16/1994 Mon |[Tue |Wed [Thu |Fri
\ v'; Current Class: il 0 0 0 0
\ o Current Teacher:

Current Room:

@ aneriaht Genssis Educational SarvicesInc Rd

-§| 8 Internet

More Information About Each Student
The “‘Parent Access Home’ screen has a dashboard for each of your students. The other
tabs give you more information about one student at a time.

The Selected Student

Only one student can be “selected’ at one time. When you “select’ a student that
student’s information will appear when any of the additional tabs are clicked. For
instance, if you click the “Attendance’ tab, you will see the selected student’s daily
Attendance calendar for the entire school year.
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B. Selecting a Student

- O HNavLkesE UbiS -

ct Student:

Parent Resources

.lltl.endance Grading @ Disciplin::

Daily, Ed Schedule Attendance This Week
Student id: 504495 Per Course Days Room Teacher Mon Tue Wed Thu Fri
Homeroom: 1 | ALGEBRA 1 MTWRF  F128 August, Don [ | i :
Grade: 11 2 GRAPHIC DES 1 MTWwRF  B138 Anderson, Bill
Age: 16 3 *EMGLISH 3 HOM MTWRF | D239 Aldridge, Wic Assignments This Week
Birthdate: 08/11/1989 4-5 | US HISTORY 2 MTWRF 113 Barr, Bob Mon Tue Wed Thu Fri
Current Class: HSPA PREP 11 & LUNCH MTWRF  CAF-A Arndt, Larry 1 fi] i 2 fi]
Current Teacher: Baez, Jose 7-8&  ARCHITEC DR 1 MTWRF  Bl40 Ardain, Danny
Current Room: 142 9 PE 3/SCI MWRF GYM-& Angley, Tom
| 10 HSPAPREP 11 MTWRF 142  Baes, Jose
Schedule Attendance This Week
Student id: 1005100 Per Course Days Room Teacher Mon Tue Wed Thu Fri
Homeroom: 08 e = to = =
Grade: 03
Agat 8 Assignments This Week
Birthdate: 05/29/1997 Mon Tue Wed Thu Fri
Current Class: i} i} i} 0 i}

Current Teacher:
Current Room:

Daily, Con JDHNATHON Schedule Attendance This Week
Student id: 1012097 Per Course Days Room Teacher Mon Tue Wed Thu Fri
Horneroor: 04 s = i - -
_. o Grade: 05
; "- . Age: 11 Assignments This Week
%l Birthdate: 12/15/1394 Mon Tue Wed Thu Fri
ait v‘, Current Class: 0 0 0 0 0
\ d Current Teacher:
Current Roomn:
- @Coenyriaht Genesis Educational Servi In ﬂ
»&'] a Internet

Changing the Selected Student

The name of the “currently selected student’ is displayed in the ‘Select Student’ drop
down at the top of the screen. To pick a different student, click the Select Student drop
down and choose the name of the student you want to select. Once you have done that,
the tabs will take you to the newly selected student’s information.

The “Select Student” Drop Down

This drop down contains the names of all the students that you have access to. If you are
missing a student, please contact your school or district office. Your district may require
you to submit a separate permission slip for each student.
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IV. Attendance

O - © HREAG PO R E-Jp 33 - , u-\ax

Student’s attendance B

Parent Resources —Select Student summary for the
Grading Discipline VGrr'adehook SChOOI year,

Schoal: 2002 - Genesis High School v|

Totals

August September October Mowem ber
Possible Days 127183
Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu Wwe Th Fr Sa Mardies 7
e mEE IR 1z 3 + 1 Tocuced. o
78 s1ww1r1z213 4 5 6 7 8 ‘M : ¢+ - --HE - = ° » 1.l Unencused 6
14 15 16 17 15 19 20 [l 1z 13 14 15 16 [ 0 BEEE 1c 1« I s - 7 0 Ahcences 115

21 zz 23 24 25 26 27 2o 20 21 oz I - EEEEEE G c: ;¢
28 29 30 31 Bl 27 28 20 30 =24 25 z6 27 zo NI 25 25 30
31

Excused 1
Unexcused 10.5

December January Fehruary March
Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu we Th

1 :HM: : « s - 1R H: : 1l
H: - ' - ‘'HEEEE-EEEEE - "Bl - - - -
Bz 13 14 15 16 [ s 17 15 10 20 I 15 14 35 56 7 I 1 14 15 16
Wi o202z I EEEE :- Bl - 2 2 = I -
| ENEStil | R = s | BRI

Al May June July
Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th

=51 1z 3 4 s A 1t B
H: + - «- IHB: » 11 : - ¢« - = 9=2 w5 ale
B0 o112 13 o I 15 17 15 1o e 15 14 15 1o [ ¢ 10 11 12 13
i 1z 19 20 2 [z 2 24 25 2o I 10 20 21 22 23 24 16 17 13 19 20

| ENEA | RS 25 26 27 28 29 30 2324 |25 |26 |27
30 31

@copuriaht Senssis Educationsl Services I Rd

:§|Done & Internet
This is your student’s Daily Attendance summary for the whole school year.

e The Attendance Calendar with each day color coded
e A summary of the student’s Attendance for the year
e The ‘Legend’ of Attendance codes for your school district.

Attendance Color Codes
Your district selects its own set of Attendance codes and selects the color for each one.
When you look at this screen you will see the Attendance codes for your school district.
Common Attendance codes include:

- Unexcused absence

- Excused absence

- Unexcused tardy

- Excused tardy

- Leftearly

- Field trip
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V. Grading

Q-0 NG PO 2L E-JplB -2

Select Student:

Parent Resources : 7
Vlltl.endance Discipline VGradehook

Daily, Ed
2005-06 Report Card

Course Sem School Teacher MP1 MPZ ME MP3 MP4 FE FG Attempted Earned
FEMGLISH 3 HON fEr Genesis High School aldridge, Vic | 5.00
HEPA PREF 11 Fr Genesis High School Baez, Jose 5.00
ALGEBRA 1 =i Genesis High School August, Don 5.00
ARCHITEC DR 1 EY Genesis High School Ardain, Danny 9z 89 91 i@ 5.00
GRAPHIC DES 1 I Genesis High School Anderson, Bill 93 95 &8 5.00
PE 3/SCI e Genesis High School Angley, Tom an 88 3.00
U HISTORY 2 Fr Genesis High School Barr, Bob 91 B§ 93 5.00

The current Marking

Period is shown in

green (typically it

will not yet contain

grades).

@copuriaht Senssis Educationsl Services I Rd
EDone & Internet

The Grading Screen
This screen summarizes your student’s Report Card grades for the current year.

The current Marking Period is highlighted in green.

Viewing your Child’s Actual Report Card
If you are able to view your child’s actual report card, a “Please click here to view”
message will appear between your child’s name and their list of grades:

Daily, Ed
2007-08 Report Card

L Please click here to view the MP1 form for Ed.

If this message appears, click it to view the actual report card displayed in Adobe Reader
(Adobe Reader must be installed on your computer). A sample report cord is shown
below.
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ort¥ - Windows Internet Explorer

B ssencom 57 55 @ Phseoch | &) rseect g (@& - 14| ® 12w |- @ 3- || & - Aon- Wt
H GENESIS PUBLIC SCHOOLS ] Schos Neme | pneneé | High School
< LA LS s B | Genesrs High School | 732.555.1212 | Report Card
No. [ Name [ Grade [ ] Date ] Year [ C s Name |
| 504405 | Daily, Ed | 12 | 181 | 101007 | 2007.08 | Allen, Myron |
Almaonte. Edwin
L Comments & Comments
13 [Excellent Work Habite
26 | LANGUAGE CONCEFTS ARE GOOD
29 |FLEASURE TO HAVE AS A STUDENT
K T ang [ 3 [ 3% | Final | Final Earned
Subject Course Insiructor Per wF | 3t | Exam | 317 | 6P | Exam | Grade Comments Credits
ITALIAN 2 12545.3 Barr, Bob 1 HL
The African -American Experien | 15 1 Barr, Bob 2 ] 6
US HISTORY 2 152056 Barr, Bab 4.5 | HL 13
WORLD CULTURES 15005-12 Barr, Bab a9 ] i)
“ENGLISH 1 HOM 101754 Bane, Eddie 10 | WP
\E
REPORT CARD GRADING SYSTEM Total Total
? 95- 100 Outstanding T0-74  Fair SCHOOL ATTENDANCE Attendance Cradits
£ 90-94  Excellent 65-69 Delow Average
E 85-89 Very Good 0—€4 Nt Passing | ABSENT T T
80-64 Above Average  WPRAWF  Witndraw Pass/Fail
75-T9  Average N s——— I TARDY 1 | | 1
’ Message to Parents
| T 40 Niaive Ny Questiones CONCEMIng this report cand of vour ChikT's proaress piease contact vour chid's 1 =
= oz okl @

Procedure to Print a Copy of the Report Card
1. Click on the ‘Setup’ tab.
2. If the “Please click here to view” message appears, click it. If it does not appear,
you will not be able to view your child’s actual report card at this time.

3. When the report card appears, locate the Adobe printer icon “ at the upper
left of the Adobe Reader’s border. Click it to access a regular Print dialog and
print the report card.

Procedure to Save a Copy of the Report Card
1. Click on the ‘Setup’ tab.
2. If the “Please click here to view” message appears, click it. If it does not appear,
you will not be able to view your child’s actual report card at this time.
3. When the report card appears, locate the Save icon at the upper left of the
Adobe Reader’s border. Click it to access a regular File dialog and print the
report card.

Procedure to Return to the Genesis Parents Module
1. When you are done viewing the report card, click the browser “Back” button.
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VI. Discipline

O-O HRAG LPHe 2% ®-Jp B4 -

Parent Resources —

Attendance Grading Gradebook Setup Log OFf
Daily, Ed
2005-06 Discipline Record
Date Time Incident Description Action Action Date(s)
1. Conference with Parent, Teacher, Administrator, and Counselor
1 01/24/2006 Lunch 1. Language obscene i 01/26 01/07

2 10/26/2005 Pavind s 4 Deflance 1. Conference with Parent, Teacher, and Administrator

2. Central Detention - 2 days 11/0Z 10/27 10/31

@copuriaht Senssis Educationsl Services I Rd

g‘| Donge & Internet

Discipline Record
The screen lists any discipline issues regarding your child that have occurred in the
current school year. Each incident record includes the following information:

e The date and time period in which the incident occurred.

e A Dbrief description of the incident

e Alist of all actions that have taken place or will take place as a result of your

child’s involvement in the incident
e Dates on which the actions were or are scheduled to take place.
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VIl. Gradebook

A. Weekly Summary of Assignments Screen
Q- O HRAG LN 2% w-Up RS J

Select Student:

Parent Resources :
. Home ] -lltl.em:lance Grading N Discipline . .“Sel.up

[Weekly summary [ 1
Daily, Ed
Weekly Assignment Summary
week of [03/20/2006 | [F]
uuuuu Mon Tue Wed Thu Eri
/“ \ 03/20/2006 03/21/2006 03/22/2006 03/23/2006 03/24/2006
10375/2 - *ENGLISH 3 HON i i i 0 o
13146/7 - HSPA PREP 11 i i i il i
13325/3 - ALGEBRA 1 i i i il 0
22515/2 - ARCHITEC DR 1 i i i il ]
2552042 - GRAPHIC DES 1 The GRAPHIC DES 1 teacher does not have an electronic gradebook.
27034410 - PE 3/5C1 The PE 3/5C1 teacher does not have an electronic gradeboak,
3521044 - US HISTORY 2 1 i 1 2, i}
Click on the highlighted course name
to see all the Assignments for that
course.
@Copyriaht Genesis Educational S,er,wcgs‘lnc;ﬂ
»g'] Done 0 Internet

A list of Courses with Assignments by Day of the Current Week
This screen lists all courses your child is currently taking.

Viewing all Assignments for One Course
To see all of the Assignments for one course, click on the highlighted course name. That
will take you to the “One Course/All Assignments” screen.

Viewing all Assignments for a Selected Day
To see all of the Assignments for one day (for example, Tuesday), click on the
highlighted day name. That will take you to the “One Day/All Assignments” screen.
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B. List of Assignments Screen
0-©O NRAwLkeS @ Up 33 -

Attendance Grading
[ | List assi s |
Daily, Ed
Student Assignment List
m—
Course:  Show all courses | Assignments Due Date: [03/23/20086 @v
Status: Show all assignments v] Show Assignment Dates: Uf:'_l
Search
Due Date Day Course Category Assignment Grade Max .
03/01/2006 Wed US HISTORY 2 Hw MP3 Homework 12 10
03/02/2006 Thu Us HISTORY 2 Hinr MP3 Homework 13 10
03/02/2006 Thu US HISTORY 2 QuUIZ MP3 Quizzes 5 100
03/06/2006 Mon US HISTORY 2 Hinr MP3 Homework 14 in0
03/08/2006 Wed US HISTORY 2 Hi MP3 Homework 15 10
03/09/2006 Thu UE HISTORY 2 Hw MP3 Homework 16 in
03/10/2006 Fri Us HISTORY 2 TEST MP3 Quizzes 6 100
03/13/2006 Mon US HISTORY 2 Hw MP3 Homework 17 i
03/15/2006 Wed US HISTORY 2 Hinr MP3 Homework 18 in
03/16/2006 Thu US HISTORY 2 Hw MP3 Homework 12 i
03/16/2006 Thu US HISTORY 2 QuUIZ MP3 Quizzes 7 100
03/20/2006 Mon Us HISTORY 2 Hinr MP3 Homework 20 10
03/22/2006 Wwed US HISTORY 2 Hw MP3 Homework 21 in
03/23/2006 Thu US HISTORY 2 Hinr MP3 Homework 22 10
03/23/2006 Thu US HISTORY 2 QuUIZ MP3 Quizzes 8 100
03/27/2006 Mon US HISTORY 2 Hinr MP3 Homework 23 in .
@Copyriaht Genesis Educational Seryi 1nc R4
&] Dane 0 Internet

List of Assignments
This screen will allow you to look at your child’s Assignments in multiple ways.
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C. One Day’s Assignments

. - a . iy - 9 x
C-© HRAG LKL m-Jb D <
) AR
To select a different 10 see one day’s |
Select Student: - P -
Parent Rq N Sh Assignment’s click
—_——— W I . — v - . . Off
' on the highlighted
[Weekly summary [ | A 3\ day
Daily, Ed
eekly Assignment Summary
week of [03/20/2006 | [F]
V
Chtires Mon Tue Wed Thu Eri
03/20/2006 03/21/2006 03/22/2006 03/23/2006 03/24/2006

1037542 - *ENGLISH 3 HON 0 0 0 0

13146/7 - HSPA PREP 11 0 0 0 0 0

1332543 - ALGEBRA 1 0 0 0 0 0

£22515/2 - ARCHITEC DR 1 0 0 0 0 0

2552042 - GRAPHIC DES 1 The GRAPHIC DES 1 teacher does not have an electronic gradeboolk,

27034410 - PE 3/SCI The PE 3/SCI teacher does not have an electronic gradeboaok,

3521044 - US HISTORY 2 1 il 1 2 il

‘E bnne

@Conyrinht Genazis Educational Ser,vicgs.[nc.n

0 Internet

Figure 1 — Gradebook->Weekly Summary Screen

Gradebook Weekly Summary
This shows you a snap shot of all Assignments that are due for the selected week. You
may do the following:
e Select a different week by clicking in the “Week of” field
e See all the Assignments for one course by clicking on the highlighted name of a
course in the list
e See all the Assignments for one day by clicking on the highlighted day name
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One Day’s Assignment

When you click on a “‘day’ name you are brought to the “List Assignments” screen with
only the one day selected:

s 2y Q) : = - 1 y - 7 x
= ) Al \ ) s R | (. | ¥ 3 5
QO-© HRA®G L¥e RS J& 28 4
Attendance Grading
[ I List Assi 5 |
Daily, Ed
- - - Student Assignment fET
Course: Show all courses + | Assignments Due Date: 03/23/2006 | 5|
Status: ‘§hu}vyﬂalrl Vassrignmqnjgrsr “f| Show Assignment Dates: DN of b |
A Search
]\
Due Date Day Course Category Assignment Max
03/23/2006 Thu Us HISTORY 2 Hinr MP3 Homework 22 10
03/23/2006 Thu US HISTORY 2 QuUIZ MP3 Quizzes 8 100

These two drop down boxes

These two drop down boxes are set to the selected day.
are set to “all courses’ and
‘all assignments’

@Cagurinht Genssis Educational Services Inc Rd

:§|Dune 8 Internet
Figure 2 — The “List Assignments” screen in “One Day/All Assignments” mode

One Day/All Assignments
If you click on a day name, you come to the “One Day/All Assignments” screen. This is
the “List Assignments” screen set for one day, all courses, all assignments.
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VIII. Setup

A. Introduction to the Setup Screen

= Parents at Genesis Township Schools - Windows Internet Explarer

@ <)~ X bt ffmmrid s aramiiechs o cdarres) [— CAEPES Bl

W G| X parenis ot Genesis Townshio Schaoks firrome - 6 e <[

Parent Resources

Attendance

Home Grading Discipline

Change Password

Current Passward: |

Mew Password:
Confinm New Password:

Save

Sattings

Home Screen: | Home ~

Save

our Contact Information
& If you would like an alert sent 85 8 text message to 8 celiphone, please provide us with the cell number and provider.
# The Emergency Broadcast ephion allows you to receive notifications to your celiphane ar email in the event of an emergensy.
» Standard text messaging rates do apply.
Email Address or Cell Number

(Call £x.: 355-555-9333) e Uit oAt o
1) demagani.com v 0 B (J scodTes Message
2) shempBADL.COM - = B seod Tew Message
n v O A

Parent Notifications

Available Alerts for Genesis Hiah School
Alert me if my student is sbsent

Save

Capyright Ganasis Cucationsl Servicas. ine. B

The Setup screen is where you set up your Parent Access Module.
There are four functions located on this screen:

Changing your password

Selecting your “startup” screen

Managing your Email and Text Message Contact list
Selecting Alerts

PwwnNpE

Each function has a separate “Save” button — when you make a change you must be
sure to use the correct buttons.

The following sections explain each of these functions.
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B. Changing Passwords

Change Password

Current Password: |
MNew Password:
Confirm New Password:

Save

Procedure to Change Your Password
2. Click on the ‘Setup’ tab.
3. Enter your current password
4. Enter the new password you desire
5. Re-enter the new password you desire. BE SURE TO WRITE DOWN YOUR NEW
PASSWORD.
6. Click ‘Save’

When you are required to change your password
If your password is changed by the system administrator, the next time you login, you
will be required to change your password. The “Change Password” screen will
automatically appear and you must do the following:

1. Enter your current password

2. Enter the new password you desire

3. Re-enter the new password you desire. BE SURE TO WRITE DOWN YOUR NEW

PASSWORD.
4. Click ‘Save’

c. Setting Your Home Screen

Settings

Home Screen: | Home A

Save

Procedure to Change your Home Screen
1. Click on the ‘Setup’ tab.
2. Find the “Settings” section in the middle of the screen
3. Select your “Home” screen
4. Click ‘Save’
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D. Adding Contacts for Email and Emergency

Your Contact Information
# If yvou would like an alert sent as a text message to a cellphone, please provide us with the cell number and provider.
# The Emergency Broadcast option allows you to receive notifications to your cellphone or email in the event of an emergency.
= Standard text messaging rates do apply.
Email Address or Cell Number . .
(Cell Ex.: 555-555-5555) Cell Phone Provider Emergency Broadcasts
1) |demo@aol.com e O u j Send Test Message
2) |shemp@ACL.COM % IH (}  send Test Message
3) v | Add

Contacts and the Genesis Emergency Broadcast System

The contacts listed here — and controlled directly by you — will be sent email or text
messages. Genesis includes an Emergency Broadcast System which allows your school
or district to contact you in case of an emergency on your children’s school campuses.
Email addresses may also be used to communicate with you by your children’s teachers.

Procedure to Add a Contact
1. Click on the ‘Setup’ tab.
2. Find the “Your Contact Information” section in the middle of the screen
3. Locate the blank fields at the bottom of the contact list. Fill them in:
a. Enter the contact Email or Cell #
b. Select the name of the Cell Phone provider (e.g. Verizon, AT&T)
c. If this contact should be used for Emergency Broadcast messages, check
the “Emergency Broadcast” checkbox.
4. Click ‘Add’

Procedure to Change a Contact

1. Click on the ‘Setup’ tab.

2. Find the “Your Contact Information” section in the middle of the screen

3. Locate the Contact you wish to Change:
a. Update the contact Email or Cell #
b. Select the name of the Cell Phone provider (e.g. Verizon, AT&T)
c. If this contact should be used for Emergency Broadcast messages, check

the “Emergency Broadcast” checkbox.

4. Click the ‘Save’ Hicon button.

Procedure to Delete a Contact
1. Click on the ‘Setup’ tab.
2. Find the “Your Contact Information” section in the middle of the screen

3. Locate the Contact you wish to delete and click the ‘Delete’ Ficon button.
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E. Setting Alerts

Parent Notifications

Available Alerts for Genesis High School
Alert me if my student is absent

Save

Alerts

Genesis has the ability to send an alert to your registered contact emails/text message
addresses if your child is absent. You must turn on this feature and enter the email and
text addresses as described above in Section VIII D — Adding Contacts for Email and
Emergency Broadcasts.

Procedure to Turn On Alerts
1. Click on the ‘Setup’ tab.
2. Find the “Parent Notifications” section at the bottom of the screen
3. Check the Alert checkbox
4. Click ‘Save’.

Procedure to Turn Off Alerts
1. Click on the ‘Setup’ tab.
2. Find the “Parent Notifications” section at the bottom of the screen
3. Uncheck the Alert checkbox
4. Click ‘Save’.
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Frequently Asked Questions (FAQ)

1. Where do | get my login?

Your Genesis Parent Access login will usually be your email address. You will
give the email address you want to use as your login to your school or district.
The school or district will tell you when your login has been entered into the
Genesis system.

If your email address is not going to be your login, your school or district will
assign you alogin.

2. What if | forget my password?

To replace alost password you must call your school or district. Information as to
who to call should be provided to you in your Parent Access Welcome Packet.

You cannot be given your existing password: for safety reasons, Genesis never
displays a user’s password, even to the system administrators. If you lose or
forget your password, you will be given a new, randomly generated password.
You will then be required to change the new password the next time you login to
Genesis Parent Access.

3. What is the URL for Parent Access?

You will be given the URL for Parent Access in your Parent Access Welcome
Packet. If you do not have the Welcome Packet, you must contact your school or
district to find out the correct URL.

4. How do I log out of Parent Access?

There is a small “Log Off” button at the upper right of every Parent Access screen.
Click the “Log Off” button.

5. How can | update my student’s Attendance information?

You cannot update any information. If you believe any information is wrong, you
must contact your child’s guidance counselor.

6. Is it ok for me to just close the browser rather than log off? Do | really need to log
off?

Closing your browser is not the same as logging off. You must log off of Parent
Access to eliminate the possibility of someone else accidentally getting access to
your student’s information.

For example, if you are accessing Parent Access from a public place, such as a
library or other public internet access point, if you just close your browser and
walk away, without logging out, there is a chance that someone else will be able to
immediately reattach to your Parent Access session and view your child’s
information. Logging off properly terminates the Parent Access session.

Always log off of Parent Access — Never just close your browser
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7. What if | do not have access to all my students?

If you need access to a student that is not yet linked to your Parent Access login
you must call your school or district office. Each district will have its own
procedures and regulations regarding linking a student to your Parent Access
login.

It may be possible that Parent Access is in a ‘roll out’ phase and is only offered in
some of the schools in your district and not in others. Refer to your Parent
Access Welcome Packet for information on who or where to call.

8. What if | don't have access to my child’s Report Card?
Usually a school only displays the most recent report card that was sent home. If
the actual report card is not available online, it may be that none has yet been sent

home or that the previous Marking Period’s report card has been “turned off” so
that the new Marking Period’s report card can be prepared.
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